Moantuka KOHPUAEHLNANBHOCTH
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HacTtoswana Moantmnka KoHpuaeHumnanbHoctn (ganee — "Monntmnka") aencreyet B
oTHoWweHUAX mexay Monb3osaTensimu n KomnaHum

B pamkax HacTosawen MonnuTtnku nog "nepcoHanbHon nHdopmaumen Monb3osatens"
NOHUMAIOTCA:

1.2.1. nepcoHanbHble AaHHble, KOTOpbIe Monb30BaTeNb NPeAocTaBAsEeT O cebe
(bamununto, UMa, oTYECTBO; AaTa POXKAEHMUA; aAPEC A0CTaBKU; HOMep TenedoHa;
afipec 3NeKTPOHHOM NOYTbl U MHble CBEAEeHWUSA) BO BPEMSA MCMOb30BaHUA UM
caunTa, cepBUCOB, cNy*Kb 1 nporpamm KomnaHuu (aanee — "Cepsucol");

1.2.2. KonuAa NacnopTa UM MHOTO LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCT
KNMEHTa.

KomnaHua He npoBepseT 4O0CTOBEPHOCTb NePCOHANbHOM MHGOPMaLMK,
npegocrtasnsemol Monb3osatensmun. OgHako KomnaHusa ncxoauT U3 TOro, YTo
MNonb3oBaTenb NpeaocTaBaAeT 4OCTOBEPHYHIO N AOCTAaTOUYHYIO NEPCOHANbHYIO
NHPOPMALMIO, M NOAAEPHKNBAET 3TY MHPOPMALMIO B aKTYa/IbHOM COCTOAHUM.
KomnaHna MoKeT ocyLLecTBAATb ayamMo3anuce TenepoHHOro pasrosopa ¢
Monb3oBatenem, He3aBUCUMO OT MOAYHEHUA U/UNK HenoydeHus oT Monb3osaTens
COrnacma Ha aygmo3anuncb TenedpoHHOro Pa3roBopa, eCAuM yKasaHHble AeNCcTBUA
HeobxogMmbl KomnaHnn ans MCNONHEHUA CcBOMX 065A3aTeNbCTB, OLEHKM KavyecTBa
ncrnonb3yembix CepBUCOB M OKa3aHHbIX [Tonb30BaTeNO YCAYT, @ TaKXKe Ana
AOCTUKEHMA uenent 06paboTKM NepCcoHaIbHbIX AaHHbIX, MEPEYNCTEHHbIX B MYHKTE
2.1. HacToAwen MonnuTuKn.

He moryT 6bITb OTHECEHbI K NepCoHaNbHbIM AaHHbIM MoNb30BaTeNA TaKne AaHHbIe,
Kak: Homep TenedoHa 1 agpec 3NeKTPOHHOM NOYTbl, eciv 06paboTKa 3TUX AaHHbIX
ocylecTBaeTcs 06e3nYeHHo, To ecTb 6e3 NPUBA3KM K NePCOHabHbIM AaHHbIM
KOHKpeTHoro Nonb3oBaTens, ero MICTOpMKn 3aKka3os ToBapos KomnaHuu.

JaHHble, KoTopble aBTOMaTU4YeCcKU nepegatotca CepBmcam B npougecce mx
MCNO/Ib30BaHMA C MOMOLLBIO YCTaHOBIEHHOMO Ha yCTpoicTee Monb3osatens
nporpammHoro obecneyeHus, B TOM yncae ip-agpec, MHpopmauma ns cookie,
nHPopmauma o 6paysepe Monbsosatensa (MaAM MHOM NPOrpaMme, C MOMOLLbIO
KOTOpOM ocylwiecTBafeTcA 4ocTyn K CepBucam), Bpema 40CTyna, agpec
3anpalwmBaemMomn CTPaHULbl He ABNAOTCA NePCOHANbHbIMU AaHHbBIMM.

HacTtoawasna Monntnka npumeHnma TonbKo K Cepsrucam KomnaHun. KomnaHua He
KOHTPO/ZIMPYET U He HeceT OTBETCTBEHHOCTb 3a CaliTbl TPETbUX NIULL, HA KOTOpble
MNonb3oBaTeNb MOXKET NepPenTM NO CCblZIKaM, AOCTYMNHbIM Ha caiTax KomnaHuu. Ha
Takux caiTtax y Nonb3oBaTtena MoxKeT cobmpaTbCa UM 3anpaliMBaTbLCA MHAA
nepcoHanbHaa MHPOPMaLMA, a TaKKe MOTYT COBEPLLATLCA UHblE AENCTBUA.

MNMop 06paboTKOM NepcoHaNbHbIX AaHHbIX B HacToAwen [NonnTuke noHMmaeTca: cbop
BblLUeyKa3aHHbIX AaHHbIX, UX CUCTEMATM3ALUA, HAKOMIEHNE, XPaHEeHUe, yTOYHEeHne
(obHOBNEHME, U3BMEHEHME), UCNOb30BAHME, BIOKMPOBAHNE, YHUUTONKEHME.

2. Uenn cbopa n 06paboTku nepcoHanbHoM MHopmaumm MNonb3osaTtenei

2.1.

MepcoHanbHyo nHpopmauuto Monb3osaTtena KomnaHma moxkeT obpabaTbiBaThCA B
Cneayowmx uenax:



2.1.1. naeHTndMKauma NonbloBaTtens npu ncnonHeHnun NybanyHoit odpepTbl 0
npoAake TOBapOB ANCTaHLMOHHbIM cnocobom u AoroBopos ¢ KomnaHuew;

2.1.2. HanpaBneHWe KacCoBOro YeKa B 3/IEKTPOHHOM BMAe Ha aApec SNeKTPOHHOM
noutbl u/unun TenedoH MonvsosaTens;

2.1.3. npepgoctasneHue MNonb3oBaTento NnepcoHanm3npoBaHHbIX CepBUCOB;

2.1.4. cBAa3b c Monb3oBaTenem, B TOM YMC/e HanpasaeHWe yBeaoMNEeHWI, 3anpoCcoB
N MHGOPMALMM, KACcaAOLMXCA MCNONb30BaHNA CepBMCOB, OKa3aHMA yCayr no
3aKa3sy M A0CTaBKe ToBapoB KomnaHuK, a TakKe 06paboTKa 3anpocoB 1 3aABOK
o1 lMonb3oBartens;

2.1.5. ynyyweHune Kavectsa Cepsucos, yaobctea nx MCNob30BaHUA, pa3paboTka
HOBbIXx CepBUCOB 1 yCAYr;

2.1.6. peKnambl CBOUX TOBAPOB U YCAYT;

2.1.7. npoBegeHMe CTAaTUCTUYECKMX M UHbIX NCCIeA0BAHUI HA OCHOBE
npeaocTaBAeHHbIX AAHHbIX;

2.1.8. WHbIX Lensx, He NPOTMBOPEYALLMX AENCTBYIOLLEMY 3aKOHOAaTeNbCTBY PO.

3. Ycnosua 06paboTkM nepcoHanbHoM nHbopmMauunm Monb3osatensa n eé nepegaymn
TPEeTbUM INLAM

3.1. Ucnonb3oBaHue CepBMcoB 03Ha4yaeT cornacue Monb3oBatens ¢ Moantukon. B ciyyae
Hecornacua ¢ sTMMu ycnosuamu MNosb3osaTtens A0KeH BO34epHaTbeca OT
ncnonb3osaHuA CepBUCOB.

3.2. Cornacue Monb3oBaTtena Ha npegocTaBaeHue MNepcoHanbHOM MHOPMaLUK, AaHHOE
MM B COOTBETCTBUM C HacToALWen NONUTUKOMN B paMKax OTHOLIEHWUI C OAHUM U3 NnL,
BXo4AWmMX B KomnaHMio, pacnpocTpaHAeTca Ha Bce Anua, Bxogdawme B Komnanuto.

3.3. Cornacue NMonb3oBatensa Ha 06paboTKy ero NepcoHaNbHbIX AaHHbIX AENCTBYET CO
OHA Hayana nonb3osaHmMA CepBMCOB 40 AHA OT3biBA COrNacUA, NOCPeaCTBOM
obpaweHna Monb3osaTtens K Nnpeactasutenam KomnaHum (onepatopam) no
TenedoHy, yKazaHHOM B MOBUNBbHOM NPUAOXKEHUW, B pasgene «KOHTaKTbI», 1Mbo
nocpeacTBoM HanpasaeHua Monb3osBatesem NMCbMa MO 3NEKTPOHHOM NoYTe Ha
ajpec yKasaHHbIM B MOBUNBHOM NPUIOKEHUN, B pasgene «KOHTAKTbI».

3.4. MNonb3oBaTenb BNpaBe 3aMpoCuTb NepeyYeHb CBOUX NEPCOHANbHbIX AaHHbIX U/Uan
noTpeboBaTb U3MEHUTb, YHUUTOXKUTb CBOU NEPCOHA/bHbIE AAHHbIE, NMO3BOHWMB NO MO
TenedoHy, yKkasaHHOM B MOBUNbHOM NPUAOKEHUU, B pa3aene «KOHTaKTbi» AM60o
nocpeacTBoM HanpasaeHua Monb3osBatesnem NMCbMa NO 3/IEKTPOHHOM NoYTE Ha
ajpec yKasaHHbIN B MOBUNBLHOM NPUIOXKEHMN, B pasgene «KOHTAKTbI», yKa3as CBOU
nMmA, oT4eCTBO, Gammanto, AATY POXKAEHMUA, aApec A0CTaBKK, TenedoH n agpec
9NEKTPOHHOM NOYTHI.

3.5. O6paboTKa TaKMX NEPCOHANbHbIX AaHHbIX, KaK: daMnana, UMa, oTYeCTBO; AaTa
POXAEHMUA; afpec AO0CTaBKKU, TenedoH, aapec 3N1eKTPOHHOM MOYTbl MOXKeT
OCYLLLeCTBAATLCA onepaTopom KomnaHMM HE3aBUCMMO OT NOJIyYeHusa u/mnm
Henony4eHua ot Nonb3oBaTena cornacua Ha ux o6paboTKy, ecin yKazaHHble
NnepcoHanbHble AaHHble HeobxoaAnMbl KoMnaHUKW ANA BbINONIHEHMA 3aKa3a U
[,0CTaBKM ToBapoB [10/1b30BaTeNIO U OLEHKM KauecTBa OKa3aHHbIX YCAYT.

3.6. KomnaHua xpaHUT nepcoHanbHyo nHGopmauuio Monb3osaTtenen, obecneumsasn mx
KOHOMAEHLUMANbHOCTb M 3aWUTY OT HENPAaBOMEPHOTO MAWN CAYYaMHOro A0CTyNa K
HUM TPEeTbUX UL

3.7. KomnaHua Bnpase nepeaaTtb NepcoHanbHyto nHGopmaumio Monb3oBatensa TpeTbum
NMuam B ceayowmnx cayqanx:

3.7.1. nepepgaya HeobxoaMma B paMKax UCMOb30BaHUA MNonb3oBaTenem
onpegeneHHoro Cepsuca, imbo ans okasaHma ycayru MNonb3osaTento;



3.7.2. TaKadA nepepgava NpoOMCXoaMT B paMKax NPoOAaXKuM UM MHOW Nepeaayn busHeca
(nonHoCTbIO MAK B YacTK), NpU 3TOM K NpuobpeTaTento nepexoaAT Bce
o0b6A3aTenbcTBa No cobAAEeHUI0 YCNOBUIA HacToAWwen MoANTUKM
NPUMEHUTENBHO K NOIYYEHHON UM NEePCOHANbHOM MHPOpPMaL MW,

3.7.3. B uenax obecnevyeHMa BO3MOKHOCTM 3aLLUTbI NPaB M 3aKOHHbIX MHTEPECOoB
KomnaHuun unm Tpetbux Any, B cayvasax, Koraa Monb3oBaTenb HapyLaeT ycnoBuA
My6anyHoOM odepThbl;

3.7.4. B uenax AoCTaBKKM ToBapoB Mosb30BaTeNO NOCPEACTBOM KYPbEPCKOM CNYHKObI
KomnaHuu;

3.7.5. B UeNAX COXpaHeHMA N NpoBeaeHUA aHAIM3a UCTOPMM 3aKa30B TOBAPOB
MNonb3oBaTenem nocpeacTBOM MCMOb30BAHMA onepaTtopos KomnaHuu,
OCYLLECTB/IAIOLLMX MPUEM 33aKa30B TOBApPOB MO TenedpoHy;

3.7.6. B UenAx coBepLlieHUa onepatopamun KomnaHUmM U UHbIMU YIONHOMOYEHHbIMU
npeacrasmutenamm KomnaHmm ncxogawmx onpocos M BbI3OBOB B afpec
MNonb3oBaTens B LeAAX NPoBeAEHUA KQYECTBEHHOMO U KOJIMYeCTBEHHOTO
aHanusa npegocrasnaemoro Cepsuca U OKa3aHHbIX YCAYT, UCCAen0BaHUA
npegnoyteHunit Nonb3oBaTtena, NPoBeAEHNA MAPKETUHIOBbIX MCCNeA0BaAHUN,
nposeseHWe po3birpbiwen Npu3os cpeam MNonb3oBaTenen, OUeHKM
yaosnetTsopeHHocTn Monb3osaTtena Cepsrucamu n ycayramm KomnaHumm,
YPErynmMpoBaHUA KOHOIMKTHbBIX CUTYaLLUIA.

3.8. KomnaHusa nMeeT nNpaBo Ha3HauYMTb MUo (onepatopa KomnaHum), oTBETCTBEHHOE 3a
opraHunsauuio o6paboTKM NepcoHasbHbIX AaHHbIX [Tonb3oBaTenen, B Lenax
peannsaunm NoNOXKeHUM HacToswelh MoanTuKN.

3.9. KomnaHusa BnpaBe CamMoCTOATE/IbHO ONpeaenaTb UCNO/b3yeMble Cnocobbl
06paboTKM NepcoHasbHbIX AaHHbIX Monb3oBaTenel (BKAOYadA, HO, He
OrpaHMUYMBanCh: aBTOMaTUUYECKas CBEPKa NOYTOBbLIX KOAOB ¢ 6a30i KOA40B/UHAEKCOB,
aBTOMaTUYecKaa NPoBepKa HanMCaHUA Ha3BaHUI yauL,/HaceNeHHbIX NYHKTOB,
cermeHTaums 6asbl AaHHbIX MO 3a4aHHbIM KPUTEPUAM).

Mepbl, NpUMeHsemble A4/1A 3alLMTbl NepcoHanbHOM MHPopmaLmm Monb3osBaTenei

4.1. KomnaHua npMHUMaeT HeobxoAnMble U AO0CTAaTOUYHbIE OPraHU3aLUNOHHbIE U
TEXHUYECKME Mepbl AN1A 3aLLUTbl NepcoHanbHOM MHPopMaLunm MNonb3oBaTensa ot
HenpPaBOMEPHOTO UIN CNYYaMHOTO A0CTYNA, YHUUTOXEHMUA, USMEHEHUS,
610KMPOBAHUA, KOMMPOBAHMA, PACNPOCTPAHEHMA, @ TaK¥Ke OT MHbIX HEMPaBOMEPHbIX
OEeNCTBUIN C HEN TPETbUX Nul,

4.2. KomnaHua obecneymBaeT KOHOMAEHUMANBHOCTb NPeAOoCTaBAeHHbIX [onb3oBaTenem
NepCcoHaNbHbIX AAHHbIX, UX 3aWMTY OT KONMMPOBAHUA, PACNPOCTPAHEHUA.

4.3. KomnaHua 0b6asyeTtca npefoTBpaLLaTh NOMNbITKM HECAHKLMOHUPOBAHHOIO A0CTynNa K
nepcoHanbHbIM faHHbIM [onb3oBaTenen, NnpeaocTaBaeHHbIXx KomnaHuu;
CBOEBpPEeMeHHO 0bHapyKMBaATb M NPeceKkaTb TaKMe NOMbITKM.

4.4. KomnaHuA ycTaHaB/MBAET C/ieAyoLIMe OpraHM3auMoHHbIe Mepbl ANA 3aLWMUTbl
MNepcoHanbHOM UHPOPMALMN:

4.4.1. opraHusaums pexxnma obecneyeHns 6€30MacCHOCTU NOMELLEHWNI, B KOTOPbIX
pa3smelleHo obopyaoBaHue (cepBepbl) 419 06paboTKM U XpaHEHUSA
nepcoHanbHbIX AaHHbIX Monb3oBaTene B UHGOPMALMOHHON cucTeme
NepCcoHaNbHbIX AaHHbIX, MPENATCTBYOLWEro BO3MOXHOCTU HEKOHTPOIMPYEMOTO
NPOHMKHOBEHMA N NPebblBaHMA B MOMELLEHUAX UL, HE MMEIOLLMX NpaB JOCTynN
B 3TV NOMELLEHUS;

4.4.2. obecneyeHne COXPAHHOCTU HOCUTENEN NEPCOHANbHBIX AAHHDbIX;



4.4.3. yTBEPXKAEHME NEPEYHA NNL, MMEIOLNX NPABO A0CTYNA K NePCOHANbHbIM
AaHHbIM MNonb3oBaTenielt B paMKax BbIMOJIHEHMUA CBOMX CNYKebOHbIX
obsa3aHHOCTEN;

4.4.4. HazHayeHMe NPUKA3OM A0MKHOCTHbIX 1ML, OTBETCTBEHHbIX 33 obecneyeHne
6e30nacHOCTN NepCcoHaNbHbIX A4aHHbIX Monb3oBaTenei B MHGOPMaLMOHHOM
CMCTEME MEPCOHANbHbIX AaHHbIX;

4.4.5. ncnonb3oBaHWe CPeacTB 3aWMTbl MHGOPMALMM, NPOLLEALINX NPOLEeAYPY
OLLeHKM COOTBETCTBUA TPeboBaHNAM 3aKOHOA4aTeNbCTBA PoCcCMMCKOM
depepaumnm (ceptTndmkaumsa) B obnactm obecneveHma 6esonacHocTH
MHbOPMALMK, B CNy4vae, KOrga NpMMEHEeHMe TakMx cpeacTs HeobxoamMmo gns
HeMTPaIn3aLLMmn aKTyanbHbIX Yrpos;

4.4.6. yCTaHOB/IEHME NPABUA AOCTYNA K NePCOHANbHbIM AaHHbIM, 0bpabaTbiBaeMbim
B MHGOPMALMOHHOMN cUCTEME NEPCOHA/bHbBIX AaHHbIX, a TaKkXe obecnevyeHem
perncTpaumm 1 yyeTa Bcex AeNCTBUIM, COBEPLUAEMbIX C MEPCOHANbHbIMM
AaHHbiMK Monb3oBaTtenei B MHGOPMALIMOHHOM CUCTEME NMEPCOHAJIbHbIX
AAHHbIX;

4.4.7. nposegeHue npoduiakTuyeckol paboTbl c onepaTtopamu KomnaHmm no
npeaynpexaeHuto pasraaweHns UMM NepcoHanbHbiX A4aHHbIX Monb3oBaTenew;

4.4.8. 03HaKomeHWe onepatopoB KomnaHum ¢ AeNCTBYOWMMM HOPMATUBAMM B
06.1acTM 3aWMTbl NEPCOHA/bHBIX AAHHbIX U IOKA/IbHbIMW aKTaMMU;

4.4.9. npoBeAeHME CUCTEMATUYECKMX MPOBEPOK COOTBETCTBYOLLUX 3HAHWM
onepatopos KomnaHun, 06pabaTtbiBatoWMX NEPCOHANbHbIE AAHHbIE
Monb3oBaTenen, u cobaoaeHna MU TPeboBaHMN HOPMATUBHbIX LOKYMEHTOB
no 3awmTe KOHPUAEHLUMANbHBIX CBEAEHWNIA;

4.4.10. 06ecneyeHne KOHTPO/IA 32 MPUHMMAEMbIMU MepamMmn No obecneyeHunto
6e30MacHOCTU NepPCOoHaNbHbIX AaHHbIX [lob30BaTENEN U YPOBHA
3aLLMNLLEHHOCTU MHPOPMALMOHHBIX CUCTEM NEPCOHA/IbHbIX AaHHbIX.

5. UsmeHeHue MOAUTUKN KOHPUAEHLMABHOCTH

5.1. KomnaHua nmeet npaBo BHOCUTb U3MEHEHUA B HacToALyo MNoanTuky. MNMpu
BHECEHUM U3MEHEHWI B aKTYya/IbHOW pefaKunmM yKas3biBaeTcA gata nocieaHero
obHoBNeHUA. Nonb3oBaTeNb 06A3yeTCA CaMOCTOATENIbHO KOHTPOIMPOBATb Hanuumne
N3MeHeHun B HacToawen Monntmuke. Hoeaa peaakumna NMOAUTUKKM BCTYyNaeT B CUAY C
MOMEHTA ee pasMeLLeHUa, eCIM MHOE He NPeayCMOTPEHO HOBOM peaakumen
Monutnku. [lecTeytowan peaakums scerga Haxogutca Ha Canre.

6. 3akntouuTesibHble NONOXKEeHUSA

6.1. Hactoswas Nonntmka perynmpyercs HOpMaMn AENCTBYHOLLENO 3aKOHOAATEbCTBA
POD.

6.2. Bce BO3MOXHbIE CNOPbl OTHOCUTENbHO HacTosALen MoAUTUKKN pa3peLlaroTcs
COrNacHO HOPMam AEeNCTBYIOLWEro 3aKoHoAaTeNbCTBa PO.



